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Brandon Busteed



Our work in higher ed—our unique contribution—

is going deep in our understanding of alumni 

outcomes and currently enrolled students. The 

unique angle we’ve taken is in looking at the 

connection, or lack thereof, between higher 

education and the workplace. We’re looking at the 

outcomes of college graduates, how engaged they 

are in what they’re doing, are they thriving in their 

overall wellbeing. It’s a fascinating intersection. And 

that’s deeply embedded in the mission of Gallup—

to help educational leaders, CEOs, even individuals 

improve on this thing called human development.

In our study of graduates, the two most powerful 

experiences they said they had during their time in 

college that correlated with their success in life are, 

first, they had a mentor that encouraged their goals 

and dreams, and second, they had an internship 

or job where they applied what they learned in the 

classroom. 

I can say that every college student should have 

an internship, and that’s true—but an important 

add-on is that the internship must be something in 

which they can apply what they’ve learned in their 

academic experiences. Making sure internships have 

academic credit, having a preparatory and followup 

course, can help. And a program like TWC crafts 

those kinds of experiences.

We need to make internships available to students 

who can’t afford not to work—it’s hard to do 

unpaid work if you and your family need the 

money. There should be more incentives at the 

state and federal level for employers to offer more 

internships, to make sure they’re paid, to make 

sure those internships are actually productive for 

students. On the higher ed side, the internship 

must be a “need to have,” not a “nice to have,” and 

that’s a big change in mentality. Quite frankly, I 

don’t think a student should be able to graduate 

from college without having an internship. 

We’re having trouble preparing students for jobs 

that exist right now, much less the ones that don’t 

yet exist. Most teachers and faculty have never 

experienced a workplace outside of a school or 

academia. How do you fully prepare a student 

for the world of work when you’ve only worked 

at a school or university? Even exposing teachers 

and faculty members through something like an 

externship would be a great idea. These are smart 

people who can think about how they can apply 

work-related scenarios to what they’re teaching. 

Northeastern University, for example, is one of 

the hottest universities in the world right now 

because of its co-op program. It’s not just a summer 

internship—students work six months in a job. 

It’s a large university, but the co-op isn’t just for a 

handful of students. They’ve scaled it, embedded it 



into the curriculum, built an incredible 3,000-

plus employer network they work with. It’s an 

ecosystem, and Northeastern has been doing 

this for about 100 years. 

Another major example is Furman University. 

They’re a small institution, but in their new 

strategic plan, they’ve guaranteed an intensive 

work-integrated experience as part of their 

degree. That’s not just saying the business school 

students get internships, but everybody— 

regardless of major—gets that experience. 

They’ve made it a strategic priority and built it 

into all their programs and policies. That’s the 

real breakthrough. 

The internship must be 

a “need to have,” not a 

“nice to have,” and that’s 

a big change in mentality. 

Quite frankly, I don’t 

think a student should 

be able to graduate from 

college without having an 

internship.
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Michelle Asha Cooper





Many years ago, I did a TWC internship as part 

of the Minority Leaders Fellowship Program. The 

students in that program came from a variety of 

income levels and experience levels, in terms of 

parents who had attended college or not. For all the 

students, but especially for first-generation students, 

it was a transformative period. I interned at the 

Institute for Policy Studies. It was the first time I’d 

ever had such an opportunity, the first time I’d been 

in contact with leading scholars and researchers on 

a variety of policy issues. It opened a window into 

a world that I didn’t know existed. There was a 

breakfast that TWC had sponsored for students in 

the internship programs, and that’s where I met Sen. 

Claiborne Pell—for whom the Pell Grant is named. 

Many years later, the Pell Grants are one of the 

things I focus on and fight for in Congress. So that 

experience of meeting him, being part of the D.C. 

culture, and all that comes with that, was certainly 

beneficial for me in the long term. 

There has to be a greater understanding of the 

relationship between academic internships, helping 

students complete college, and having them enter 

the workforce and be successful in a job. At the 

institutional level in particular, we need to make sure 

there are linkages and opportunities for students 

to showcase their work and have really important 

leadership opportunities. But the real opportunity 

is having our leaders at the federal and state levels 

truly understand that internships are not just fun 

things students do for a semester or a summer, but 

are helpful to our country, meeting our civic and 

economic goals. 

Not all institutions understand that there must be an 

academic component built into these opportunities. 

We need to ensure students can get credit for their 

internships. There is a role for faculty, especially 

advisers, to play in helping students talk about these 

opportunities as part of a larger portfolio of work 

they’re doing during college. Institutions also have to 

recognize that, because experiential learning is part of 

the academic experience, these opportunities should 

be built into the business model of the institution. 

We can’t make students jump through so many 

hoops to take advantage of these internships. They 

should be a natural part of what we expect to offer 

students. 

There are not enough people thinking about the 

level of transformation needed to serve today’s and 

tomorrow’s students. Some foundations are trying to 

spearhead some of that work, which is good because 

thinking outside of the box often takes financial 

resources that most individuals and organizations 

don’t have on their own. But we need to be doing 

more. This idea that we’re focused on traditional 

students is outdated, yet we still focus on it. 

The idea that we are looking for college-ready 

students is outdated. My colleagues and I wrote a 

book that flipped that notion on its head—we need 

to be what students need rather than on the lookout 

for the ideal student we think we want. 

At IHEP, we have partners like the Lumina 

Foundation and the Gates Foundation, some higher 

education associations like the American Association 

of Colleges and Universities, the Association of 

Public and Land Grant Universities, who are all 

trying to improve this. But there have to be many 

more if we’re going to be responsive to the current 

realities. 



Institutions also have to recognize that these 

opportunities should be built into the business 

model of the institution. We can’t make 

students jump through so many hoops to take 

advantage of these internships. They should 

be a natural part of what we expect to offer 

students. 





Michael Goldstein



It’s a simple answer—because it worked for me. 

If after my junior year at Cornell I didn’t have an 

internship with a global news service [UPI], my 

career wouldn’t have taken off the way it did. I 

worked in a radio station in college and I thought 

I understood the art of journalism. But to do it at 

a professional level, to work alongside world-class 

reporters and editors, was very important. I came 

away from the experience understanding three 

things: What the field was really all about, that I 

really enjoyed doing it, and the difference between 

what I knew and what I still had to learn. That I 

didn’t end up staying in journalism is a quirk of fate; 

instead, I got into city government and helped create 

and then run a very large intern program. But it was 

that first hands-on experience as an intern that put 

me on the path to where I am now.

—

—

I don’t think the challenges are different—I think 

we just understand them better. If you were a B.A. 

generalist in 1964, as I was, the expectation was 

that it would take some time to find a job after you 

graduated. You’d go to grad school, or work at a 

pretty low level until you got experience. Internships 

were rare, but mine jump-started my career in ways 

I could not have imagined. The opportunity to get a 

good job is greater if you can walk in the door with 

something on your resume that says, “Hey, I have 

experience, I know what to do, and I know how to 

do it.” There has been a fundamental change with 

the recognition of the value of coming into the 

market with not just an academic credential but with 

specific knowledge of both what it’s like to work and 

what a field is really all about.

Higher education has always been about career 

readiness. Nobody goes to college to starve. You 

go to college because it’s a stepping stone to doing 

something. I started as an engineering student, 

because I loved tinkering, and everyone said I should 

be an engineer. Then I went to a fine engineering 

school and realized that technicians tinker and 

my kind of engineers play with numbers; that was 

not my idea of a good time. I quickly changed to 

the liberal arts, and I was happy. Now, I didn’t go 

to college to get a liberal arts education, I went to 

college because I wanted to do something. But I 

discovered what I thought I wanted to do wasn’t 

right for me. When I switched to liberal arts, I 

didn’t say, “OK, I’m not going to work.” I said, “This 

is going to equip me to do something else.” That 

connection has always been there, but it hasn’t been 

well articulated.

— —

Unfortunately, a lot is about money. Very few 

students with need can afford to take a semester or 

a summer and not earn anything. So a big challenge, 

and a very important one for TWC, is providing 

scholarships. That’s a challenge we’ve sought to meet 

through our generous corporate supporters and, 

increasingly, alumni. But we are still a long way from 

having the resources we need to make TWC fully 

accessible to a truly diverse student population. 

Students are demanding this kind of opportunity 

when they’re looking at schools to enroll in. As 

students are increasingly realizing that they need 

to have experiential credentials, institutions are 



Our job is to help both 

colleges and students 

get what they need and 

want: an internship 

that offers solid 

learning experience.

seeking to make themselves more attractive by 

expanding their offerings in internship programs 

and experiential learning activities. Students know 

that after they graduate, they’re competing for 

jobs with students who gained specific practical 

experiences as interns while they were still in 

school. There’s a recognition that you need to 

both have something to document your learning 

—a degree—and also something that documents 

what you’ve done with that learning, through an 

internship or similar experience. Our job at is to 

help both colleges and students get what they need 

and want: an internship that offers solid learning 

experience. 



Leo Lambert





It was my belief that a modern university had to be 

a place with very low walls, internally. When I refer 

to low walls, I’m talking about creating an identity 

as a liberal arts university where the professional 

school curriculum and classical liberal arts and 

sciences curriculum could be seamlessly integrated. 

We were careful to hire deans who were committed 

to this vision and support faculty in thinking 

about the curriculum in innovative ways. It’s a 

collaborative spirit that keeps those low walls across 

the undergraduate curriculum. At the same time, we 

wanted there to be a seamless integration between 

what students were doing in the classroom and 

outside. 

When I arrived in 1999, we committed to making 

a significant investment in high-impact learning 

experiences and, over two decades, that investment 

resulted in world-class programs. We’ve cultivated the 

development of high-impact practices by identifying 

talented faculty and staff leadership in each area 

and resourcing these programs well. U.S. News and 

World Report does an annual survey of academic 

programs to look for, and they list eight high-impact 

learning experiences: internships or co-ops, first year-

experiences, senior capstone, undergraduate research 

or creative projects, learning communities, study 

abroad, service learning  and writing in the disciplines. 

Today, Elon is the only school in the nation that is 

listed as an exemplar in all eight of those categories. 

We take a lot of pride in that. To deliver on these 

programs in a powerful way, you have to have the 

resources, leadership and integration with the campus 

curriculum to truly make them world-class and 

distinctive. 

Nearly 40 percent of our undergraduates get their 

first job through an internship experience. For others, 

it’s the networking they do during an internship 

experience and the honing of the soft skills they gain 

to complement the substantive discipline-based 

experiences they have in the classroom that lead to 

employability. Employers want to see knowledge 

being put into practice, but they also want to test 

a young person’s ability to take up a challenge and 

pursue it with independence. There’s more expected 

of students today in terms of needing to come to their 

first job with experience already gained. 

Much learning takes place off of the residential 

campus, and we have to pay careful attention to 

who is not participating in these experiences. And 

we have to ask deep questions as to why—is it 

financial? For a lot of students, the idea of picking 

up stakes and leaving home to move to Washington, 

D.C., or New York City for a summer might 

seem financially impossible. A great many of these 

experiences require additional investments beyond 

the cost of attendance, and we have to make sure 

they’re accessible for students who do not come 

from families of means who can foot the bill for 

these experiences. Our strategy has been to raise 

funds for scholarships to support these students, and 

parents and alumni have been very enthusiastic about 

endowing scholarships for internships, study abroad 

and more. More broadly, we in higher education need 

to help students communicate a powerful narrative 

about their undergraduate experience—how their 

major, minors, internships and other powerful 

learning experiences form an integrated whole. How 

have these experiences prepared them to lead with 

purpose? What are their passions? What big ideas 

are most meaningful to them? College is not about 

simply amassing a set of experiences, it’s about finding 

meaning and purpose. 



To deliver on these programs in a powerful way, 

you have to have the resources, leadership, and 

integration with the campus curriculum to truly 

make them world-class and distinctive. 



Jeff Meisel





I came to Census from the private sector, and we 

spent a lot of effort in the talent space, running 

summer programs. The company I worked for was 

committed to a talent pipeline as far back as students 

in their sophomore years of college. At Census, I’ve 

tried hard to create a similar pipeline, and I also 

wanted to change the narrative of public service as 

a career field. Undergraduates weren’t considering 

public service. As a federal agency, we need to be 

more proactive in the way we go about recruiting. 

Agencies are fairly reactive, and we need to flip that 

model. Internships are one way we can do that. The 

new Civic Digital Fellowship shows students modern 

career opportunities in the federal sector, in product 

management, data science, and design—compelling 

paths for undergraduates today. Our collaboration 

with TWC and Harvard’s student led group Coding 

it Forward last year was our first try, and we’re really 

pleased with how things worked out.

We needed to have real-world projects in line before 

we got them in the door, and that meant turning 

down some projects from internal teams who 

did want an intern or a fellow. We declined some 

requests because they didn’t meet our criteria of a 

well thought-out project that can be completed in a 

10-week period. That was risky for us, but we were 

blown away by what some of the fellows were able to 

accomplish when we gave them the space, technology 

and equipment they needed. 

It creates a level of project ownership. We had a 

small team of fellows tasked with designing a new 

website for small businesses.  It required a high level 

of creativity, dedication and talent, and it was an 

outstanding project to see come to life in 10 weeks. It’s 

a stark contrast to daily tasks—which are important, 

too, especially for undergraduates who’ve never had 

a job. But having that meaningful project and being 

able to speak about it later with future employers, to 

demonstrate a business challenge you worked through 

and tackled, is very valuable. 

Meaningful internships position students very well 

but there are a few caveats. If you think about how 

a human resources office screens candidates—the 

screener is going to mine through resumes before 

they make it to the hiring manager. It’s hard to 

discern what experiences a candidate has if they can’t 

effectively describe those experiences and why they 

matter. So the key is not only to have the experience, 

but to be able to describe it in a way that comes 

through in the resume and, later, resonates with a 

hiring manager. 

Higher education has value, but it’s facing challenges 

with rapidly changing industries and career paths. I’d 

encourage higher education to think deeply about 

and understand their stakeholder groups, especially 

on the student and employer sides. In the tech space, 

for example, we’ve seen the rise of these coding, user 

experience and data boot camps that fill important 

needs. The providers of these camps are responsible 

to the needs of the industry and can, on the fly, adapt 

their programming to meet needs at even the local 

market level. Take for example General Assembly, 

which has a presence in Austin and in Washington, 

D.C. They cater their curriculum to broader 

industry needs, but also to the local market. Higher 

education could learn from this model, listen to their 

stakeholder groups, and be more responsive while 

at the same time continuing to support experiential 

learning opportunities like internships and co-ops.



The key is not 

only to have the 

experience, but 

to be able to 

describe it in a 

way that comes 

through in the 

resume and, later, 

resonates with a 

hiring manager. 



Christopher K. Norton





The world has changed drastically in the past 

decade. Employers value—and even require— 

practical, job-related experience for entry-level 

positions. Students are graduating not feeling 

fully prepared for what’s next. Higher education is 

finally catching up to the idea that students will be 

better prepared for life after college when they can 

apply what they learn in the classroom outside of it 

before they graduate. 

Since its founding, TWC has given students access 

to these kinds of experiences. They develop valuable 

skills, knowledge and a network for the earliest 

stage of their career. We constantly hear success 

stories of our alumni, and we recently conducted a 

study with Gallup that underscored the impact of 

our program. We know that what we do makes a 

difference. 

The classroom is a special place of learning. But as 

much as your professor will try to open the world 

for you, the classroom is often isolated from the 

real world. Leveraging an experience beyond the 

classroom is important, because you can integrate 

your learning from across multiple courses and 

disciplines in an unpredictable environment. 

You have to complete your work despite changing 

priorities, bureaucracy and working with people 

from different generations and backgrounds. You 

can’t replicate that environment in a classroom. 

It’s also powerful for students to return to their 

campuses and deepen their understanding of theory 

after having practical experience in a professional 

setting. 

Our four decades of experience partnering with 

both educational institutions and employers has 

created an effective model that is highly structured 

and collaborative. Yes, internships are invaluable 

for a student’s future success—but not all 

internships are the same. We believe there are some 

essential ingredients to a successful internship, 

which we outlined a couple of years ago in our 

Internship Bill of Rights. These include clearly 

stated goals, meaningful projects and tasks that 

foster learning and application, mentorship and 

an inclusive work setting—just to name a few. We 

work closely with each of our internship sites to 

ensure that they meet these expectations, but we 

released this information publicly to serve as a guide 

to others in creating similarly impactful experiences 

for students. 

Providing access is at the heart of our mission. We 

know these experiences are essential to today’s 

college graduates, but we also know that many 

can’t afford them, or can’t move away from their 

families for 10 or 15 weeks. We work closely with 

their schools to ensure they’re receiving academic 

credit so they can graduate on time. For over 40 

years, we have worked tirelessly with corporations, 

foundations and state legislatures to help lower 

the economic barriers for these students. At the 

same time, many of our partners have successfully 

rallied alumni, parents and other donors to help 

fund TWC experiences for more students. Their 

commitment to the success of all their students is as 

humbling as it is exciting.



Providing access is at the heart of our mission. 

For over 40 years, we have worked tirelessly with 

corporations, foundations and state legislatures 

to help lower the economic barriers for these 

students.





Lynn Pasquerella



In the 1970s, we began turning away from the 

notion of higher ed as a public good and toward it 

as a private commodity. The devaluing, or shift away 

from understanding higher education as a public 

good, coincided with the opening of the gates to 

more people—women, first-generation students, 

people of color. Now, the public is asking: is higher 

education really a good investment? People believe 

it’s too expensive, too difficult to access and doesn’t 

teach 21st century skills. Add in the fact that there 

are burgeoning student loan burdens, increases in 

tuition and uncertain job prospects for graduates—

all of that contributes to concerns that higher 

education won’t allow this generation to live a better 

life than its parents did. And that’s the hallmark of 

the American Dream. 

I don’t believe that vocational pre-professional 

education and liberal arts education are at odds. 

That’s a false dichotomy that’s been created. We can 

have technical training and yet have that infused 

with a liberal arts education. The future of higher 

education is one that provides the opportunity for 

students to follow their passions, to deal with real-

world problems in diverse teams at a global level. 

In a globally interdependent world where rapidly 

changing technology means rapid obsolescence, the 

best education we can offer our students is one that 

allows and encourages them to be innovators in their 

own lives. We need to provide students experience 

grappling with unscripted problems. They need to be 

adaptable and flexible in the face of change; to speak 

with precision, coherence and clarity; to engage 

in the kind of moral or sympathetic imagination 

necessary to put oneself in the shoes of someone 

different—and these are skills higher education 

offers. A narrow technical training that singularly 

responds to economic demands does a disservice to 

the jobs of the future, some of which haven’t even 

been invented yet. 

Obtaining an internship has become a fundamental 

equity issue—can students afford that kind of 

experience? I look to the Lynk program we had at 

Mount Holyoke, which provided paid internships 

for each student during their time in college as an 

example. I also realize that the structures of the 

academy can be barriers to high-impact practices. 

The best, intensive advising relationships faculty can 

have with students involved in internship programs 

require investment of at least a semester or more. 

But tenure and promotion are based on publications 

and peer-reviewed research, not these relationships. 

We know that, as long as universities are structured 

this way, they’ll continue to create barriers for the 

type of work we know has a particularly positive 

impact on women, first-generation college students 

and others. 

We can no longer look at issues from a single, 

disciplinary perspective. Our own research at 

AAC&U has shown that your success is more than 

your major—it’s about how you can apply what 

you’ve learned across the disciplines. There are a 

number of our members who are doing really good 

work in this area that it’s hard to single out a few. 

I have done a lot of work with North Carolina 

Campus Compact. They’re so committed to the type 

of work that’s required to build leaders prepared for 

democracy, work, citizenship and life. We have to 

move away from this “expert” model of knowledge 

and toward one that values local epistemologies, 

takes into account the knowledge that people can 

bring through their own experiences. 



We can no longer look at issues from a 

single, disciplinary perspective. Our own 

research at AAC&U has shown that 

your success is more than your major—

it’s about how you can apply what you’ve 

learned across the disciplines.





TWC’s signature program welcomed 945 students 

during the spring, summer and fall. They came from 

183 universities across the United States and from 37 

international institutions, contributing to a vibrant, 

global community. Students were matched with 

internships that fit their skills and goals, allowing them to 

apply what they’ve learned in the classroom in the world 

of work. The program also connected them to powerful 

professional networks. 

This program was supported by private and public 

scholarships. 

2017 marked the 25th year of this selective program for 

Puerto Rican students interested in building a stronger 

future for the island. Thirty six students were placed in 

internships within the U.S. Congress, federal agencies, 

and non-governmental and media organizations in 

Washington to learn about the legislative process and 

how government works. In partnership with the Puerto 

Rican government and private sector companies, this 

program allowed students to see firsthand the complex 

issues facing today’s political decision makers.

This program was fully funded by the Puerto Rican 

legislature and corporate partnerships. 

TWC continued its strong partnership with the federal 

government to help develop an employee pipeline. In 

2017, TWC recruited a highly qualified and diverse 

pool of 68 participants who completed an internship 

in one of our six federal agency partners. Building on 

our existing partnership with the U.S. Census Bureau, 

TWC was approached by Jeff Meisel, chief marketing 

officer (see page 24) with an idea to collaborate on 

a unique venture: the Civic Digital Fellowship. In 

partnership with a student-led nonprofit associated 

with Harvard University, Coding it Forward, this 

first-of-its-kind internship program allowed students to 

solve pressing problems in federal agencies through the 

innovative use of technology and data science. 

The Federal Diversity Internship was fully funded 

through partnerships with the Consumer Financial 

Protection Bureau, U.S. Department of Veterans Affairs, 

National Credit Union Administration, Centers for 

Disease Control and Prevention, U.S. Census Bureau and 

Office of the Comptroller of the Currency. 

We welcomed 52 postgraduate participants from seven 

countries to take part in this program. Recognizing a 

current skills gap in the world labor force, the program 

is designed to offer participants real-world experience, 

increasing their employability in their home countries and 

expanding their chances at upward mobility. In addition 

to their internship and career programming, participants 

took part in panel discussions at renowned institutions 

and informational interviews with accomplished 

professionals in their fields of interest. 

This program was primarily funded through the Advanced 

Leadership Foundation and American Councils for 

International Education. 

This program enrolled 79 participants representing 

four states in Mexico. The Governor's program prepares 

Mexico’s future leaders to face complex 21st-century 

challenges. It aims to strengthen United States-Mexico 

relations by exposing its participants to public policy, 

civic engagement and governance issues while interning at 

various organizations in Washington, D.C.

This program was fully funded through our partnerships 

with the governments of the Mexican states of 

Guanajuato, Hidalgo, San Luis Potosí and Estado  

de Mexico. 

TWC welcomed 39 students representing historically 

black colleges and universities, minority serving 

institutions and tribal colleges and universities for its 

second cohort of this immersive internship program. 2017 

marked the 25th anniversary of this program, designed to 

give students with STEM majors a leg up in their careers. 

This program was fully funded through a partnership with 

the U.S. Naval Research Laboratory. 



Fifty students representing the state of Sonora, Mexico, 

took part in this competitive internship program’s first 

year. In partnership with the state’s government, TWC 

developed an immersive internship program to help 

young adults focus on civil society as a vehicle for social 

change.

This program was fully funded by the Secretary of 

Education in the State of Sonora, Mexico.

In the summer, 94 students from diverse backgrounds 

participated in this program in Washington D.C. and 

regional locations across the country. Designed to enrich 

the U.S. Department of Transportation’s employment 

pipeline with groups typically underrepresented in 

the Federal Government, this program offered its 

participants a unique opportunity to get professional 

experience in public service while learning more about 

the transportation challenges and advancements across 

the country.

This program was funded through a partnership with 

the U.S. Department of Transportation. 

Eleven students from Panama arrived at the nation’s 

capital in fall 2017 to take part in this competitive 

internship program. This program was designed for 

students interested in pursuing careers in education, 

urban planning, renewable energy, biodiversity, climate 

change, agro-industry or food safety with the goal of 

increasing Panama’s competitiveness in these key areas 

for the country.  

This program was fully funded by the Panamanian 

National Secretariat of Science, Technology and 

Innovation (SENACYT).

TWC and its partner, the Prudential Foundation, 

proudly welcomed the inaugural cohort of 25 student 

veterans seeking to start careers and transition into the 

civilian world. This program helps participants learn 

how to translate the extensive skills they developed in 

the military and college into a successful career path.

This program was funded largely in part by the 

Prudential Foundation. 

In February, 22 students from Japan and the United 

States participated in this seminar. The goal of the 

seminar is to help the Japanese Tohoku region overcome 

critical challenges by providing students training in 

cross-cultural understanding, leadership, teamwork and 

critical thinking.

This program was funded by Morgan Stanley. 

In May, 62 participants representing 18 U.S. colleges 

and universities engaged in an in-depth examination 

of cybersecurity. Following a national election marred 

by hacking and security breaches, this seminar allowed 

participants to gain an insider’s view into the sector 

and its challenges. Students engaged with experts 

representing this critical global industry and visited 

organizations across Washington, D.C. with ties to  

this field.  

  

In January, 311 students from 48 universities came 

to Washington, D.C. to witness the inauguration of 

President Donald J. Trump. Through an intensive 

two-week seminar focused on the theme of elevating 

political discourse, participants and faculty engaged with 

media and political experts who worked on the front 

lines of the election cycle. They also visited influential 

organizations in the nation's capital. The second week 

culminated with the inauguration ceremony and 

the historic Women’s March, in which many of our 

students and faculty took part. 



TWC welcomed 10 K-12 public school teachers from 

Puerto Rico to participate in this program, designed to 

provide them with professional development training 

opportunities. It serves as a catalyst for long-term 

educational realignment using the graduates as agents 

of sustainable reform in the public school system. 

During two weeks, participants took part in a myriad of 

activities including workshops, tours, lectures and group 

assignments that focused on U.S. education trends and 

policies in the context of Puerto Rico, integration of 

technology in the curriculum, innovative trends and 

leadership in education.

This program was  funded by the Puerto Rican 

Department of Education

This seminar was designed to help women of all ages 

from the state of Sonora, Mexico, gain a competitive 

advantage with skills for community engagement and 

success in the professional workplace. 103 women 

participated in an immersive week of hands-on training, 

workshops and lectures and developed group projects 

that addressed social challenges in their home state. 

This program was fully funded by the Secretary of 

Education in the State of Sonora, Mexico.

2017 marked the selection of the inaugural cohort of the 

Foreign Affairs Information Technology Fellowship. 

Five Fellows were selected to participate in this program, 

which aims to diversify the ranks of information 

management specialists serving in the U.S. Foreign 

Service with people from traditionally underrepresented 

minority groups.

This program was funded through a partnership with 

the U.S. Department of State. 

TWC managed the selection and recruitment of the 

2017 Pickering Fellows. Simultaneously, over the 

summer, 24 Fellows came to Washington, D.C. as 

part of the 2016 cohort to participate in the first of 

two internships over the course of two years with 

the U.S. State Department. This highly selective, 

multi-year fellowship is designed to prepare students 

academically and professionally for a career with the 

State Department and aims to increase the number of 

people from historically underrepresented backgrounds 

employed in the Foreign Service.

The fellowship is funded through a partnership with the 

U.S. State Department.



In June 2017, TWC partnered with Gallup to 

use the Gallup-Purdue Index Core Survey. The 

survey assessed TWC alumni perceptions of their 

experience and how that experience relates to  

their workplace engagement and well-being later in 

life. 1,817 TWC alumni completed the survey.

The following are some highlights from this 

scorecard.

TWC students were  

highly involved on 

campus, leaders 

among their peers and 

academically engaged.

42% 38% 39% 39%

TWC Graduates
Nationally

Private
Institutions

Public
Institutions
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Networking

Adaptability

Workplace Skills

Recent TWC alumni (42%) are 

more likely to be engaged at their 

work than graduates nationally 

(38%) and on par with graduates 

of public (39%) and private 

institutions (39%).

Among the various skills participants 

developed during their TWC 

experience, networking skills, 

adaptability and workplace skills were 

rated the most impactful to TWC 

participants’ careers. 



TWC participants boast a high rate of  
full-time employment and are more 
likely to be engaged in their work when 
compared with liberal arts majors among 
graduates nationally. 

TWC participants who majored in a liberal 

peers among graduates nationally to be 

undergraduate major and more likely to 
strongly agree that they have the ideal job 
for them.
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Nearly 70% of participants strongly agree 
that they interacted with people of different 
backgrounds on a regular basis while 
attending TWC. This is more than 20 
percentage points higher than graduates 
nationally, both from public and private 
institutions.

Among TWC participants, strongly agreeing 
that they often interacted with people of 
different backgrounds is a strong driver of 
participants saying that their TWC experience 
prepared them to succeed in the job market 
and in the workplace.
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These are just some highlights of the scorecard.  

To read the full report, please visit 

www.twc.edu/TWC-Gallup-Alumni-Survey 

also fare better than their counterparts among 
graduates nationally on several key outcomes, 
including being more likely to be thriving in 





2017 Annual Awards 

Luncheon and 

Scholarship Dinner 



During the Awards Luncheon at the National 

Press Club in Washington, D.C., TWC presented 

several individuals, colleges and universities with 

Partnership Awards and Higher Education Civic 

Engagement Awards. Recipients included: 

• Liaison of the Year: David Myers, Alvernia 

University

• State Partnership of the Year: Commonwealth  

of Pennsylvania

• New Affiliate of the Year: Earlham College

• Private Institution of the Year: Hofstra 

University

• Academic Seminar Partner of the Year: 

Quinnipiac University

• Public Institution of the Year: University of 

Washington

• Guilford College

• Keene State College

• Northern Arizona University

• School of the Art Institute of Chicago

• State University of New York at Plattsburgh





Partnerships are the epicenter of who we are at 

TWC, what we do and how we do it. On the evening 

of October 2, 2017, TWC hosted more than 500 

partners and friends for our Annual Scholarship 

Dinner at the National Building Museum. The event 

raised more than $400,000 in scholarship funds to 

help students facing financial barriers complete an 

internship program in Washington, D.C. 

 

Throughout the evening, attendees learned about 

how TWC’s strategic partnerships create powerful 

and impactful opportunities for students. The event 

centered on four different stories of students, or 

“rising stars.” Their “constellations” were made up 

the people who were pivotal to their journeys in 

Washington. Constellations consisted of college 

and university representatives, donors, internship 

sites, alumni and mentors, showcasing how TWC 

connects, organizes and delivers an infrastructure of 

opportunity and support for our participants, setting 

them on a path of achievement. 

• Marisa Kelly, acting president, Suffolk 

University (Mass.)

• Aaron Taylor, director of public policy and 

government affairs, Grant Thornton LLP

• Susan Santana, assistant vice president, AT&T

• Gina De Matteo, Fall 2017 student

• Taylor Magnussen, Fall 2017 student

• Jakira Rogers, Suffolk University (Mass.)  

and 2016 TWC alumna

• Karen Price-Ward, community manager, 

Southwest Airlines and 1992 TWC alumna

• Arleen Ramirez Borysiewicz, former director, 

TWC Minority Leaders Fellowship Program

• Tania Ocampo, Fall 2017 student

• Nicholas Andary, Fall 2017 student

• Ana María Castro Monzón, CEO and founder, 

Global Youth Leadership and 2016 TWC 

alumna

• Antonio Uruchurtu, Government of Sonora, 

Mexico

• Jung Lin, director, TWC’s Advanced Leadership 

Seminar

• Federico Quinzaños, 2008 TWC National 

Convention Academic Seminar alumnus

• Jim Beamesderfer, vice president of veterans 

initiatives, Prudential

• Ron Aderhold, founder, Operation Bedroll and 

2017 TWC alumnus

• Randy Brown, director of communications, 

National Coalition for Homeless Veterans

• Michael Duerr, manager, TWC’s VET  

Initiative Program

• Jared Lyon, president, Student Veterans  

of America

The program concluded with a special presentation 

of the Lifetime Achievement Award to Alan 

Blinken, who served as chairman of the TWC Board 

of Trustees for 16 years, marking the transition to 

TWC's new chairman of the Board, John Hilton.
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Prudential Foundation
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John Hilton

Keene State College

Michael & Paula Rantz  

   Foundation
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Robert Morris University
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State University of New York  
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Suffolk University
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Temple University
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Thomas J. Stanton, lll

Tiffin University

University of Iowa

University of New Hampshire

University of San Diego

U.S. Education Servicing LLC

Veterans United Foundation

Walmart, Puerto Rico

Zipcar

The Washington Center’s annual giving circles honor the commitment of our most generous partners. 

Through gifts made in fiscal year 2017, these donors have helped make possible the outstanding learning 

opportunities that define The Washington Center experience. 
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